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Digitalization doesn’t know borders and affects every citizen in one or another different way! The 
society is in the midst of digital transformation and in addition to the protection of fundamental 
rights and ethical values, it is also about that above all how cities are developing into smart cities and 
how digitalization is developing across countries in order to benefit their citizen.  

In this, E-Government plays an essential role, as it enables many improvements for the majority of 
citizens, companies and administrations in terms of interaction and information obligations through 
digital technologies and the digitization of processes and working methods. 

Accessible Internet access, cross-border identification and ID cards are just some of the initiatives 
that are being promoted in this context. So that digitalization really knows no borders and can be 
used to the benefit of all citizens, framework conditions are needed that must be created. This 
includes above all cross-border cooperation, intensive discourse on these topics and the willingness 
to embark on new paths and methods. 

With this year’s “ADV E-Government Conference 2021” – www.adv.com, an essential part will be 
contributed to the advancement of e-government in Europe and Austria to take another step on its 
way to digitization. 
Technical experts will jointly discuss cross-boarder cooperation with regard to the digitization of the 
various administration levels. 

Based on the already existing cooperation’s, success factors, but also obstacles and framework 
conditions that are required for a successful implementation of interoperability in practice, are 
examined. 
 
Let us work together to ensure that digitization knows no boundaries and can be used to the benefit 
of all of us without ignoring the downsides.  
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