
Terms of use TRAP hall, Rappachgasse 26, 1110 Vienna

1. Use the hall at your own risk. The operator assumes no liability and does not 
provide insurance for accidents of any kind in connection with the use of the hall or 
the equipment and devices located therein. All hall users must have their own 
appropriate accident or health insurance that insures and covers their activities in 
the hall in the event of damage.

2. The user must ensure that other course participants also take note of this disclaimer
during courses/workshops. In the case of workshops and/or training groups, the 
workshop leader or the responsible organizer must ensure that all participants 
acknowledge this disclaimer personally and in writing and confirm it with their 
signature (e.g. on the Registration form).

3. People who enter TRAP for open training have to sign into a form in the entrance 
hall with their names as well as arrival and departure time. If users aren’t registered,
there will be consequences!

4. Official events or workshops with more than 49 participants (including staff!) cannot 
be done without prior permission from TRAP: Write to contact@circus-trap.org 
before booking and planning your event or big workshop! Please indicate the 
number of people who will be in the hall, the purpose of your event/workshop and 
the equipment you intend to use. 

5. No glass bottles are allowed in the hall, studio or gallery.
6. TRAP is an animal- and pet-free place. There is an exception for dogs and 

exclusive bookings: if the booking is exclusive and no other hall users will be 
affected (meaning the dog stays in the booked space only), people may bring their 
dog(s). It is the responsibility of the person who booked the space to leave it as 
clean as before (see number 9)!

7. All training equipment and furnishings that are the subject of this agreement are 
provided to users at their own risk and remain the property of Trap/SchloR. In the 
event of loss or damage, all costs incurred must be reimbursed by the user. Using 
the hanging points for aerial acrobatics: The device for attaching suspension points 
and the mobile scaffolding/ladder can only be used with the help of a second 
person and only by people authorized by TRAP. The hanging points for aerial 
acrobatics may only be used with a thick mat or mattress underneath. Aerial 
acrobatics may only be trained if there is at least a second person in the hall. 
Equipment can only be hung on the steel beams provided for this purpose. ALL 
users of the aerial rigging points must have had a safety instruction before their first 
aerial training or have otherwise acquired proven qualifications for the use of these 
training devices. Details on frequent safety instruction offers can be found on our 
website, social media and the foyer black board. The cable pull systems provided 
by the hall may not be changed (e.g. ropes or rollers changed). 

8. The use of training equipment not owned by “TRAP” must be agreed separately 
with their owners and is not part of this agreement and compensation.

9. The hall must be left in a tidy and clean condition. Please put away used devices 
and dispose of rubbish in the appropriate container. If the hall is left in a dirty 
condition, all costs beyond the standard cleaning fee will be charged by the 
operator.

10.The training areas hall, studio and gallery must never be entered with street shoes. 
Any necessary cleaning expenses will be charged to the user afterwards.

11. All lights must be turned off before leaving.
12.Windows and doors must always be carefully closed and locked when leaving.
13.Smoking in the hall is strictly prohibited. When smoking outside the hall, ashtrays 

must be used and emptied regularly.
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14.The hall is offered as it is found at the time of entry. There is no claim to the 
availability of any furnishings and/or their functionality. TRAP reserves the right to 
modify the way the hall is set up at any time without consulting users. The user is 
responsible for keeping themselves informed about any changes. A right to 
reimbursement of usage costs is excluded. Any deviations from this regulation are 
only possible with the express written consent of TRAP.

15. In the event of a premature termination of the existing usage contract by the TRAP 
team (due to violations of this agreement or parts thereof, including the general 
house rules on the Rappachgasse 26 premises), by signing this contract we declare
to under no circumstances assert civil law claims against the hall operator or 
employees of the association. In the event of an early termination of this agreement,
it is also expressly declared that all photos, videos and sound recordings that have 
already been taken may only be used by third parties with further written permission
from the hall operator. Explicitly excluded from this are materials created before the 
termination of the contract for the purpose of advertising the hall users’ own events 
in public spaces.

16.The general house rules of Rappachgasse 26 are part of this agreement and you 
hereby confirm that you are familiar with them. Instructions from TRAP staff are 
expressly part of the house rules. Violations of the house rules can lead to an early 
termination of this contract, in particular sexist, racist or otherwise offensive or 
aggressive behavior by the users.

17.Severability clause: In the event of legal incompatibility of individual components of 
this contract, all other components of the contract remain valid.

18. It is noted that use will only take place on an hourly or daily basis, but not over 
longer periods of time, and both contractual parties do not want to establish a 
continuing relationship.

19.The principle applies: “What you get is what you see.” This means that no right 
arises under this agreement for parts of the facility that are not functional at the time
of use to be promptly repaired or replaced by the operator. This happens against 
the background that the operation is carried out on a voluntary basis and without 
any individual profit intention.

20.Place of jurisdiction is Vienna. Only Austrian law applies to possible legal disputes. 

Cancellation conditions: If a reservation is canceled and the client cannot find a 
replacement, the following regulation becomes effective:

 up to 30 days before booked timeslot: 20% of the price will be withheld and 80% 
refunded

 up to 21 days before booked timeslot: 50% of the price will be withheld and 50% 
refunded

 later than 14 days before booked timeslot: 100% of the price will be charged.
The cancellation must be made in writing to contact@circus-trap.org


